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            J.D. Power is a trusted advisor to the automotive industry, offering a full suite of solutions designed to help our clients reach optimal performance. Our unparalleled mix of precise data, robust analytics, diverse consumer insights and deep industry expertise ensure that our clients avoid pitfalls, seize new opportunities and maximize profits.


      
            



  
    
            Contact us to learn more

      
  





      
        

          

  


        

          

  


  
    
              
          


  
    
      
  Harness the Power of Automotive Data


            J.D. Power data and insights delivered by industry experts through world-class technology, give you the tools for improved business results - enabling faster decision-making and improved customization of your products and services.
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            of Online Vehicle Shoppers Interact with Our Content & Services
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            Franchise Dealerships in Network
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            of the Vehicles Listed for Sale Today Are Covered by Our VIN Data
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            Vehicle Sales Captured Each Year
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            Automotive Consumers Surveyed Per Year
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            Let us help you solve your toughest challenges


      
    
      
      
              
  



  
    
            
  
      
              

  
    
      
    
  
  
    
      
      
      
      
      
      
      
      
      
    
  




      
  


      
  Benchmarks, Insights & Awards


            Capture and analyze the Voice of the Customer to gauge competitive performance
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            Combine the power of real-time vehicle transactional data with expertise to make informed decisions
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            Gain a competitive advantage by accessing industry expertise and insights that yield measurable improvements
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  Data, Software & Technology


            Transform complex data into marketing and sales solutions
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            Maximize customer engagement and optimize the shopping experience
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      J.D. Power lowers 2024 electric vehicle sales forecast
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      Most Reliable SUVs: Which Dependable Brands Dominate?
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      Tire Wear Is Especially Bad For Electric Vehicles, J.D. Power Says
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      EVs won over early adopters, but mainstream buyers aren't along for the ride yet

    

  








  
    
            
            



      
                
                  
              
                  [image: Motor Illustrated Logo]

  



      
    




      
          

    
      
            02 February 2024


      
      Toyota and Lexus Top the JD Power Canada ALG Residual Value Rankings for Fourth Year in a Row

    

  








  
    
            
            



      
                
                  
              
                  [image: automotive news]

  



      
    




      
          

    
      
            01 February 2024
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            Doug Betts is the President of the Automotive Division at

J.D. Power. He is responsible for leading the strategy and

operations for J.D. Power’s entire automotive division, which

includes operations in the Americas, Europe and Asia Pacific.


He regularly provides perspective on the state of the automotive

industry in media outlets like Automotive News, MSN and
WardsAuto.


Prior to joining J.D. Power in 2017, Mr. Betts was at Apple, Inc.,

where he helped lead the introduction of Apple’s latest product

innovations. Previously, he held senior executive roles in global

manufacturing and quality at FCAChrysler Automobiles as Senior

Vice President & Global Head of Quality with responsibilities

covering all Fiat and Chrysler brands and services around the

world; Nissan Motor Corp, as senior vice president of Total

Customer Satisfaction for North and South America including

Nissan and Infiniti brands; and Toyota Motor Manufacturing as

General Manager of Quality for full size trucks, SUV’s and minivans.


Mr. Betts received a bachelor’s degree in Mechanical Engineering

from Georgia Tech.
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            Craig Jennings is the President of the Autodata Solutions division at J.D Power which includes its associated brands ChromeData and UnityWorks. Mr. Jennings is responsible for providing leadership concerning the growth and operations of the division’s Automotive data, content, OEM software and marketing automation offerings. Prior to the J.D. Power and Autodata Solutions merger, Mr. Jennings was the President and CEO of the Autodata Solutions company. He joined Autodata Solutions in 2007 with a primary focus on driving revenue growth by leading successful client sales, delivery and service organizations.


Before joining Autodata Solutions, Mr. Jennings served for 9 years as a Vice President at Digitas with a concentration on building the global digital marketing agency’s automotive vertical. Mr. Jennings began his career as an equity trader and analyst with Fidelity Investments. He transitioned to client services and then ultimately operations leadership, launching and managing various marketing, sales and operations for Fidelity’s high net worth offerings.


Mr. Jennings holds a BS in Finance from Bryant University and an MBA from Boston University.
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            Thomas King is President, Data & Analytics Division and Chief

Product Officer at J.D. Power. He is responsible for the overall

strategic direction of the company’s growing D&A segment,

including oversight of revenue and profitability; business

development initiatives; marketing; budget management;

new product development and execution; and other general

operational plans.


He regularly provides perspective on the state of the automotive

industry in media outlets like Forbes, MSN and CNBC.


Most recently, King served as Vice President, PIN OEM Operations,

Digital Marketing Analytics, and Auto Finance. In this role, he led

the company’s newly combined PIN, Digital Marketing Analytics

and Auto Finance practices. Previously, he was the Senior Director

of PIN Consulting & Analytics and was responsible for the ideation,

creation and delivery of all PIN client-facing services including

analytical reports and consulting services.


Prior to joining J.D. Power in 2005, Mr. King was in Global Market

and Industry Analysis at General Motors. There, he analyzed

the U.S. automotive industry, focusing on sales, pricing and

incentive dynamics.


Mr. King received a master’s degree in economics, management

and materials science from the University of Oxford in England.


      
      

    

  






          

  
  


        

          

  


  
    
              
          



  
    
      
  Let's Connect!


            J.D. Power studies, products, and services are available for purchase. If you’re interested in subscribing to a J.D. Power study or becoming a client, please fill out the form, and we'll be in touch. Questions? Click here to find the answers to frequently asked questions.


If you’ve received a J.D. Power survey and have questions or comments, please contact us here.


For all other inquiries, you can contact us here.
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